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README FIRST
The manual you are reviewing now is the “Administrator Operations Manual.” its sole purpose is to help you learn how to use all the features in your system. 
Use vertical menu to navigate through eLitius Admin Panel.

Left-Hand Navigation Menu

There are five sections in the left-hand navigation menu. Each section can be collapsed or expanded. Also you can expand/collapse all sections at once (use “expand all/collapse all” switcher).  

Site Configuration

Site Configuration

eLitius has Site Configuration section which allows you to change your website settings without changing files via ftp manually. The configuration file (includes/config.inc.php) is generated during installation process. After the installation you may tweak/adjust settings using eLitius Admin Panel “Site Configuration” section.

Company or Website name – here you should enter your company or website name. This name will be displayed on most eLitius webpages and in the most email messages that would be generated by eLitius Affiliate Management Software.
Website URL – here you should place your website (where the products or services will be sold or already are selling) location (for example: http://www.yourwebsite.com/). Do not forget trailing slash at the end.
eLitius Installation URL – here you should enter the full path to your eLitius directory. For example if you installed eLitius to the “affiliates” directory the eLitius Installation Directory should be “http://www.yoursitename.com/affilaites/”. Do not forget trailing slash at the end.
Incoming Traffic Page – here you should place the url to where your customers would be redirected after purchase. Usually it is index page or thank you page. (For example: http://www.yoursitename.com/index.php or http://www.yoursitename.com/thankyou.php)
Administrator Email – place here the administrator email address. All the errors or other messages will be sent to this email.
Templates directory – a directory where eLitius templates will be located. Usually it is “templates/” directory.  Do not forget the trailing slash at the end.
Your skin template – here you may select the template for affiliate panel. By default there is one template named “light”.
Script language – choose the language eLitius should use. By default only English language is allowed. But you can translate the software to any language using “Language Manager”. See article about “Language Manager” below.
Default charset for pages – here you can set charset for affiliate panel templates. By default eLitius uses “utf-8” charset.
After changing the settings on the Site Configuration page you should save it by clicking ‘Save’ button. If you see a message saying “config file is not writable” then you should log in to your server via ftp and change file system permission for includes/config.inc.php file using chmod command. (chmod 777 includes/config.inc.php if you are located in the eLitius affiliate root directory).
General Settings
General Settings allows the administrator to set the Common (General) Settings for eLitius.
Pay Day (day of the month) – the day of the month when your affiliates are paid. This day is shown at the affiliate registration page.
Crediting Style – this option lets the system (eLitius) decide whether the first referring affiliate gets the commission or the last one. 

That means if the option is set to “First To Send Visitor Gets The Credit” then if the visitor comes to your website several times from different affiliate links (from different affiliates) the First Affiliate (first referring affiliate link) gets the commission from the sale.
If the option is set to “Last To Send Visitor Gets The Credits” then the last referring affiliate gets the commission from the sale.
Payout Balance Required – it is the minimum balance the affiliate must have to be paid. If affiliate balance doesn’t meet minimum payout balance requirements, the earned money is transferred to the next month balance.
Payout Level – shows what default percentage the affiliates earn. You may set individual payout level for any affiliate in the account manager.

Auto Approve Affiliates -  allows the system to approve affiliates automatically. The administrator doesn’t need to approve every affiliate account manually.
Use Multi-tier – use this option to enable multi-tier functionality.  If enabled then affiliate recruit links are accessible. When new affiliates come from such link and register they become tier affiliate for their parent affiliate. Parent affiliate has the commission from every tier sale.
Email templates
There are several email templates in eLitius. Each template is used for the appropriate event. There are three sections for the email templates: admin, affiliate and general templates. Admin email templates are sent only to the administrator. Emails from affiliate section are sent to approved affiliates only. General templates are sent to all (administrator and affiliates).
Admin emails
New Account – the email with the new account creation information is sent to the administrator when account is created. 
New Sale – the email with sale information is sent to the administrator when the new affiliate sale was processed. 
Performance Reward – the email is sent to the administrator when performance reward was issued to some affiliate.
Affiliate Emails
Account Approved – the email is sent to the affiliate when the affiliate account was approved by the administrator.

New Account Signup – the email with the username and password is sent to the affiliate after initial registration.
Account Declined – the email with the reason of refusal is sent to the declined affiliate.
New Approved Sale Generated – the email is sent to the affiliate when the sale was approved by the administrator.
Commission Payment – the email is sent to the affiliate when the payment was made by the administrator.
Performance Reward – the email is sent to the affiliate when the personal performance reward was made by the administrator.
General Templates
Default Footer To Affiliates – the footer is used for all affiliate email templates.

Database Backup
How Do I Use These Backups? 
The content created in this backup file allows you to easily cut and paste directly in your PHP admin software (ie. phpMyAdmin). In phpMyAdmin, click on your database then click on the SQL link at the top of the page. Just paste the contents of your backup file into the box and click the 'Go' button. 
What Happens When I Do This? 

1. All current tables will be removed then recreated using the most current structure.

2. All fields within each table will be recreated.

3. All data within each field will be re-inserted.

Usage & Recommendations 
You should backup these files as often as possible. Once a day would be ideal. Should you lose your database, just import the contents of the backup file into phpMyAdmin (described above). To be on the really safe side, you should also store these backup files offline in case you lose your entire server as well as your database.
There are three options how and where to save your database backup:
1) Save on the server

2) Save to your local PC (not the server)

3) Show on the screen 

You also can choose what to backup:
1) Backup structure only

2) Backup data only
3) Backup structure and data

Commission Settings
In this section the administrator can set pay-per-sale (percentage payouts).
If you're going to offer multiple payout levels, we recommend increasing the payout amount for each level. This allows you to reward your higher producing affiliates with increased commissions. Sample Payout Levels:

Level 1: 25% (default level)
Level 2: 40%
Level 3: 50%
The criteria you choose to increment an affiliate level is completely up to you. We recommend using a scale based on number of sales, total revenue, etc. These are just ideas, it's up to you to decide when and why an affiliate gets an increase. Multiple levels are also useful for partnership agreements with other sites. Example: You offer one site 30% and another site 35%. Just set each account accordingly.
Language Manager
In this section the administrator is able to search, add, edit, delete phrases to existing language.

Also the administrator can add the new language and set default language.
Integration Wizard

Currently eLitius supports two merchant providers: PayPal and 2CheckOut.

PayPal integration method

 Just copy the given code to every PayPal button form. That’s all you have to do for PayPal integration.
2CheckOut integration method

Log-in to 2checkout supplier(vendor) panel, go to Look and Feel and put the following url to the Affiliate URL <img src = field:
http://www.yourwebsitename.com/yourelitiusdirectory/pgw/2co/sale.php?TotalCost=$a_total&OrderID=$a_order&ProductID=$a_product
That’s all you need for 2CheckOut integration.

Manage Tiers
About Multi tier programs:

Some advertisers offer multi-tier programs that distribute commission into a hierarchical referral network of sign-ups and sub-partners. In practical terms: publisher "A" signs up to the program with an advertiser and gets rewarded for the agreed activity conducted by a referred visitor. If publisher "A" attracts other publishers ("B", "C", etc.) to sign up for the same program using her sign-up code all future activities by the joining publishers "B" and "C" will result in additional commission (at a lower rate) for publisher "A".
Snowballing, this system rewards a chain of hierarchical publishers who may or may not know of each others' existence, yet generate income for the higher level signup. This sort of structure has been successfully implemented by a company called Quixtar.com, a division of Alticor, the parent company of Amway. Quixtar has implemented a network marketing structure to implement its marketing program for major corporations such as Barnes & Noble, Office Depot, Sony Music and hundreds more.
Two-tier programs exist in the minority of affiliate programs; most are simply one-tier. Referral programs beyond 2-tier are multi-level marketing (MLM) or network marketing.
If Multi-tier option is enabled the administrator may edit, add, delete payout levels for the tier parent affiliates.
Manage Accounts
Account Manager

In this section the administrator can find/edit all the information about the affiliates. To view the information about affiliate the administrator has to click on affiliate’s username. To edit affiliate’s account just click on the Action: Edit Account icon. Also the search functions are available. You as administrator may search by username or/and by email address. Just enter username or/and email address into appropriate input boxes and click “Search in accounts” button. Also in the account manager you may see al the tiers of any affiliate. If the icon in the tier tree column is active then you may click on it to see the full tier tree. The upper affiliate is the parent affiliate. Also you may click on the tier affiliate username in the tier tree to view the profile details. To create new account from admin panel push the “Create” button.
Approve Accounts
In this section the administrator may approve or delete approval accounts. As in the account manager section here you is able to see the full account details.
Mass Mail
Mass mailer allows the administrator to send an email message to a group of affiliates at once.

There are several options when you choose to whom the message must be sent: 
1) All affiliates

2) Only Approved Affiliates

3) Only Non-Approved Affiliates

4) Only Pending Affiliates

To send an email message just choose the group you want to email fill out the Subject, Message and Footer fields then click on the send button.
Sales and Commissions
Approval Commissions
In this section you may view all approval commissions. Click on the “View Details” link to see the commission details. To approve or decline the commission click on the checkbox next to this commission. Once you click on that checkbox the select box will appear under the commission list. Choose whether to approve or decline the commission and then push the “Go” button. You can choose several commissions and approve/decline them at once.
Create Commission
Use create commission section to manually create the commission. It’s recommended to use manual commission creation in the cases when the customer for some reason can’t use the order form. After getting the payment you should fill out all fields and create new commission. Choose the sale date (today’s date is set by default), choose affiliate (ID - username), enter the sale amount (the sum in USD by default), enter payout amount (the sum you are going to pay the affiliate by default), enter Order ID (optional) then push “Create” button and the new sale/commission should be added to system’s database.
All sales entered on this page will need approved. After you enter the sale, click on Approve Sales. You will see your new sale listed.
Pay Affiliates
Use this section to pay the commission to your affiliates. In this section only the affiliates that have the balance >= minimum payout balance are displayed. Click on the “Continue” link next to the affiliate you want to be paid to make a payment. You may check all the transactions in this payout before you pay the affiliate. If the affiliate has entered the PayPal address in his/her profile then there should be “Pay via PayPal” button accessible if not you will see “PayPal Payment Not Available” notification. If you see the PayPal Payment Not Available” notification you should ask the affiliate to enter his/her paypal email address to his profile or you can do it by yourself if you know his/her paypal email. If you use “Pay via PayPal” button then just click on that button then follow the instructions – the eLitius will do all the work. If the PayPal button is not available then you can make a manual payment and then “Archive the Payment”. “Archive the Payment” simply marks the transaction as paid.
Marketing

Manage Product

If your website sells the products or services you should add these products or services to eLitius database. To do this use “Manage Product” section – there is “Create” button in the upper right corner. After you click on the “Create” button the product form appears. These fields are:
Product Name: here you should enter the name of the product

Product Description: put the detailed description of the product here

Percentage: this is the percentage amount you would like to pay your affiliates by default as a commission. There are two options whether to use percentage value from the sum or the money value. Suppose you would like to pay 20% commission by default to your affiliates then you should paste “20” value into the first input box next to “Percentage” and leave “%” selection. If you would like to set the direct commission in the currency ($ by default). Suppose the product price is $100 and you want to set $20 as a commission for that product then you should put “20” into the input box and select “$” from the select box.
Auto-approve commissions: set this option to “yes” if you want the commissions be approved by the eLitius automatically. We don’t recommend using auto-approve feature as it is better to review each sale/commission manually to avoid the frauds.
Once you finished click on the “Create” button and the new product will be added to the system.

Banners
Currently there are four ways of how your affiliates can place ad about your products/services:

1) email links

2) text-links

3) banners

4) text-ads

Email and text links are formed by the eLitius automatically for each affiliate so there are no means for editing it in the admin panel. You may add/edit the banners and text-ads using the eLitius admin panel.
Manage banners section allows you to add banner ads to the eLitius. Once the banner is added to the system and approved your affiliates are able to place it on their websites. The number of banners that can be used by eLitius is unlimited. To create a new banner use the “Create” button in the upper right corner. 
There are several fields in the banner add form:

Banner size: calculated automatically by the system and not editable.
Banner name: displayed banner name.

Banner URL: here you should select the banner image. You may select only from banners located on the server where eLitius is installed. So if you want to use the new image you should first upload it to the server. To upload the new image use “Upload” button in the upper right menu. Once the image is uploaded just choose it from select image box.
Product name: each banner should be linked with the appropriate product. Choose the product you want the current banner to be linked with.
Show banner: this option lets you choose whether to show this banner to your affiliates or not. For example you may add some banners for future use and set “show banner” to “no” position. In this case your affiliates won’t see and use this banner until you make it visible.
Banner Description: put here detailed description of the product.
Banner image: lets you see the banner preview.

Once all fields are filled out click on the “Add” button to add the new banner.
Text-Ads
Adding a new text-ad is similar to adding of a new banner. 
Add Title: enter the caption of the text-ad (you may see the result in the real time)
Ad Content: put here the ad content (you may the result in the real time)
Product Name: as any banner any text-ad should be linked with some product. Choose the product name here. If no product is available you should first add the product for this banner.
Show Ad: choose whether to display the text-ad to your affiliate or not.
Text-Ad Preview: see how your text-ad will look like before you add it to the system finally.
Once you finish fill out the form fields click on the “Add” button.
Statistics

Current Commission
This section allows you to view the current total commission for each affiliate. You may use search filter to find some affiliate. To view the affiliate details you should click on the affiliate username. To view the sales/commissions details click on the “View Details”.
Traffic Summary

You may see the traffic/sales details in this section. To view the full visitor ips log click on the “View” link in the “Traffic Log” column. Also for each affiliate you may the number of visits (i.e. the total number of visits including the visits from the same ips), the total number of visitor (only unique ip visitor are counted), the number of sales and the sales ratio.
The sales ratio is the ratio of total sum of the sales for the affiliate : the total number of visits.

Traffic Logs
 Here you may view all the traffic logs for all affiliates or for individual affiliate. Use “Filter Accounts” feature to view the log for the individual affiliate.
Accounting History

Here you may see the accounting history: last payment, average payment, total payments.
